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The Peer Support Line  

… is a friendly phone line staffed entirely by people 

with lived experience of mental health challenges or 

dual diagnosis.  

Peer Operators are compassionate, empathic listeners. 

They offer support and validation. They empower 

callers to find solutions to their own problems and 

concerns.  

The Peer Support Line accepts calls from peers who 

are perhaps lonely, depressed, and/or isolated. Or you 

may just want to connect with another person. The 

focus of the discussions are recovery-based, and the 

Operators are motivated to assist callers with infor-

mation on and referral to local, state and national pro-

grams and services that may be useful to them in their 

day-to-day lives.  

The Peer Support Line is open for calls 7 days a week 

4 PM to 8 PM. We have Operators who speak Spanish 

and English on Wednesday and Sundays! PLEASE 

Call Us:  

1-877-733-7563 or  

1-877-PEER-LNE (no “I”)  

THE SERLC IS GROWING! 

FREE  

No health insurance, no membership dues or fees 

of any kind  

Just drop by — all are welcome!  

Growing Together as a 

Community 
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What Else Should I Know?  

What is your goal in life? Allow us to help you ob-

tain it! We have groups that will help you grow, and 

we have social groups to provide connections to oth-

ers in a safe environment to learn. Our community 

members and our peer staff are interested in meet-

ing you, sharing thoughts on recovery, and talking 

about their lived experience. We value the lived ex-

perience of having a mental illness or dual-diagnosis 

history–it is a plus, not a minus in our world. Our 

model is that of equality. Join our com-munity as a 

member, become a volunteer, become a group lead-

er or project coordinator. We have many opportuni-

ties for you, and you decide when you want to partic-

ipate. Come for an hour, stay for the day.  

Southeast RLC Area Director:  

Sandi Whitney  

P.O.Box 8979  

Market Place  

South Dennis, MA 02660  

Cell:(774) 212-4519  

sandra.whitney-sarles@bmc.org  

Partnered with BAMSI:  

 

Brockton  

Hope is Here Recovery Connection Center  

730 Belmont Street  

Brockton MA 02301  

(508) 857-0316  

Site Director Janet Ransom  

janet.ransom.rcc@gmail.com  

Bridger Margaret Richardson  

margaret.richardson.rcc@gmail.com  

 

Taunton  

Pride in Recovery Connection Center  

71 Main Street DeMello Bldg. Suite 1200  

Taunton MA 02780  

(508) 386-3009  

Site Director Elizabeth D’Uva  

elizabeth.duva.rcc@gmail.com  

Bridger Margaret Richardson  

margaret.richardson.rcc@gmail.com  

 

Partnered with Vinfen:  

Program Director Don Lonergan (Fall River, New 

Bedford, Plymouth and Hyannis)  

508-815-5218  

 

Fall River  

Empowering Resilience Recovery Connection Center  

66 Troy Street  

Fall River MA 02720  

(774)488-5031  

Site Coordinator Shaylynn Almeida  

shaylynn.almeida.rcc@gmail.com  

 

New Bedford  

Sailing into Recovery Recovery Connection 

Cen-ter (site address TBA)  

(774) 488-5031  

Site Coordinator Shaylynn Almeida  

shaylynn.almeida.rcc@gmail.com  

Bridger (Fall River & New Bedford) Jennifer 

Pacheco  

jennifer.pacheco.rcc@gmail.com  

 

Hyannis  

Waves of Wellness Recovery Connection Cen-

ter  

45 Plant Road, Suite 119  

Hyannis MA 02601  

(508) 815-5219  

Site Coordinator Victoria Hadley  

victoria.hadley.rcc@gmail.com  

Bridger Eileen O’Brien  

eileen.obrien.rcc@gmail.com  

 

Plymouth  

Plymouth Rocks Recovery Connection Center  

340 Court St. (Basement of Clubhouse)  

Plymouth MA 02360  

(508) 815-5218  

Site Coordinator Joanna Fueyo  

joanna.fueyo.rcc@gmail.com  

Bridger (Plymouth &Hyannis) Victoria Hadley  

victoria.hadley.rcc@gmail.com  


